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Data and Customer Insight Executive – 6 Month Contract
Informa Markets
Location: 
Istanbul, Turkey
Reports to: 
Senior Data and Customer Insight Executive
Direct reports:
None


The Role

We are looking for a Data and Customer Insight Executive to join our Istanbul Marketing team on a 6-month contract. The role is responsible for building, maintaining and analysing the Marketing database of key contacts for our exhibitions in line with agreed KPI's. 
The ideal candidate will be analytical and data-oriented. They will demonstrate the ability to manage, monitor and optimise internal data sources, with a focus on effectively handling data to enable the Marketing team to deliver campaigns & segmentation that drive results.

Job Summary/Responsibilities

· Support effective database management, ensuring all records are valid and kept-up-to-date.
· Segment data sets for use in marketing campaigns across multiple channels i.e. email, SMS, telemarketing or direct mail
· Conduct data cleaning, merging and standardisation to improve and ensure quality of data 
· Assist for registration stages before show or onsite registration during events.
· Work along-side existing team members to build, update & manage reporting 
· Ensure data governance and data management policies are adhered to
· Work with relevant colleagues or suppliers to capture relevant and timely data from multiple sources i.e. onsite & post-show surveys, registration forms, industry research.
· Monitor weekly call centre reports and support relationship with the call centre supervisor according to the brief given.
· Provide pre-agreed reports during and post campaign to monitor channel effectiveness and ROI 
· Assist with other ad hoc data related tasks as required i.e. supplier payments, invoices follow up
Qualities needed for the role

· Excellent verbal and written communication skills in Turkish and English
· Fast learner and committed to personal development and growth
· A mind-set which demonstrates a comfort with testing, learning and optimising
· Strong project management and organisational skills
Qualities needed for culture fit

· A passion for data-driven decisions and an interest in marketing
· Real team player who can collaborate effectively with others
· Takes pride and ownership of their work
· The ability to work in a complex, matrix organisations
Skills required

· Educated to Degree level and/or a proven track record of using data for marketing 
· Demonstrable analytical skills
· Experience of working with databases, data software and big data sets
· Understanding of the importance of data privacy & compliance
· Understanding of database development and growth 
· Understanding of segmentation / advanced targeting methods
· Advanced MS Excel skills
Desired

· Experience of working with an Email Service Provider i.e. Adestra
· Experience of Marketing Automation systems would be very advantageous
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